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Service Report from Pennsylvania 
Mr. Hamlin, formerly assistant librarian, 
Service Division, University of Pennsyl-
vania Library, is the new executive secre-
tary of A.C.R.L. 
DURING THE course of f o u r years ' op-e ra t ion of the Service Div i s ion at the 
U n i v e r s i t y of Pennsy lvan ia , the w r i t e r has 
expe r imen ted w i t h a n u m b e r of t echniques 
and policies w h i c h are no t s t a n d a r d doc t r ine 
fo r large, u r b a n univers i ty l ibrar ies . W h i l e 
ve ry f e w of the o p e r a t i n g p rocedures dis-
cussed be low are or ig ina l at Pennsy lvan i a , 
they are devia t ions f r o m tex tbook doc t r ine . 
T h i s r epo r t is m a d e in the belief t h a t th is 
exper ience wi l l be use fu l , in one w a y or an-
o ther , to some o the r l a rge univers i ty li-
brar ies . 
T h e U n i v e r s i t y of Pennsy lvan i a n o w has 
a peak e n r o l l m e n t of 19,000, of wh ich abou t 
10 ,000 are f u l l - t i m e s tuden t s . I t is s i tu-
a ted close to the cen te r of Ph i l ade lph i a . 
T h e l i b ra ry bu i ld ing w a s erected in 1891 
and has al l the l imi ta t ions of the design of 
t h a t e ra . I t w a s or ig ina l ly p l a n n e d f o r a 
book stock and a s t u d e n t body one- ten th the 
present size. T h e r e have been addi t ions , 
bu t the last of consequence w a s bui l t in 
1924. 
Open Stack 
T h e l ib ra ry has t r ad i t i ona l ly given stack 
access only to f a cu l t y a n d g r a d u a t e s tuden ts . 
T h e usua l a r g u m e n t s of n a r r o w aisles, 
c r o w d e d shelves (ope ra t i on is on a basis of 
abou t 22 vo lumes per square foo t at pres-
e n t ) , and inadequa te desk and car re l equip-
m e n t r e in fo rced this ru l ing . I n spite of 
all this, the s tack was opened to j u n i o r s and 
seniors t w o years ago on a t r ia l basis. T h e 
extension of this pr ivi lege has w o r k e d ou t 
f a r be t t e r t h a n anyone da red hope. T h e r e 
have been no k n o w n abuses, no o v e r c r o w d -
ing, no d isorder . W i t h the increased use 
of s tack facili t ies, the re have been m o r e 
books to p u t a w a y and m o r e l i t te r to sweep 
up, bu t the s l ight increase in o p e r a t i n g cost 
is m i n o r in l ight of the cons iderable a d v a n -
tages to the s t uden t s w h o use this pr ivi lege. 
T h e r e are several conclusions to be 
d r a w n f r o m o u r exper ience : 
( a ) F e w s tuden t s are v i ta l ly in teres ted 
in the pr ivi lege. T o others , the stack is 
n o t sufficiently i m p o r t a n t , open or closed, 
to compete w i t h foo tba l l games, dates, and 
m a n y o t h e r e x t r a c u r r i c u l a r activit ies. 
( b ) U n d e r g r a d u a t e s are as c a r e f u l , a n d 
p robab ly m o r e c a r e f u l , abou t p u t t i n g books 
back in place ( o r leav ing t h e m in the p rope r 
places fo r s tack assistants to she lve) t h a n 
g r a d u a t e s tuden t s and facu l ty , w h o assume 
ce r t a in p re roga t ives and o f t e n become care-
less. 
( c ) F e a r s of discipl inary p rob lems w i t h 
bo th sexes us ing a l a rge and d imly- l igh ted 
s tack a re false fears . Less t h a n t w o dozen 
book m u t i l a t i o n s w e r e r epor t ed (a l l discov-
covered are r e p o r t e d ) fo r the m a i n l i b r a ry 
d u r i n g the past year . M a n y of these a re 
k n o w n to have t aken place outs ide the s tack. 
T h e loss of books is smal l , p r inc ipa l ly be-
cause all books are inspected at the exi t of 
the bu i ld ing . 
( d ) Stack permission is a t r e m e n d o u s 
boon to a f e w conscientious, eager u n d e r -
g radua t e s . I t is used occasional ly a n d ap-
prec ia ted by possibly one- th i rd ( ce r t a in ly 
less t h a n o n e - h a l f ) of those w h o m i g h t use 
it . T h e m a j o r i t y conf ine the i r l i b r a ry use 
to sub jec t , reserve, or o the r r e a d i n g rooms, 
JANUARY, 1950 * 63 
and use the c i rcu la t ion desk pages f o r books 
occasionally r equ i red f r o m the s tack. I n -
teres t in the bookstack is assumed to be 
m u c h g rea t e r at ins t i tu t ions w h e r e mos t 
s t uden t s l ive on c a m p u s and w h e r e p l a n t 
faci l i t ies a re m o d e r n . 
( e ) I t is the pe r sona l convic t ion of t he 
w r i t e r t h a t w h i l e u n d e r g r a d u a t e s m a y 
"knock a b o u t " in the s tack a t first, a n d 
have difficult ies of al l sorts , th i s t ime is 
h a r d l y w a s t e d . T h e r e a re f e w w h o do no t 
even tua l l y find, possibly w i t h help, the de-
sired sec t ion ; t he re a re f e w e r w h o can leave 
a g r ea t bookstack w i t h o u t b u m p i n g in to 
some t i t les w h i c h a rouse the i r in te res t . 
Some read the w r o n g th ings , b u t a t least 
they a re r ead ing . O n l y w h e n m o r e u n d e r -
g r a d u a t e s he re a n d e l sewhere a re r e a d i n g 
r e g u l a r l y above a n d beyond the requi re-
m e n t s fo r t o m o r r o w ' s qu iz , should l ib ra r i -
ans w o r r y abou t the qua l i ty and d i rec t ion 
of the r ead ing . 
L a s t M a y , the F a c u l t y L i b r a r y C o m m i t -
tee dec la red u n a n i m o u s l y in f a v o r of an 
open stack f o r al l u n d e r g r a d u a t e s . F r e s h -
m e n a n d sophomores wi l l be r equ i red to a t -
t end a shor t t a lk on the bookstack be fore 
receiving the i r pe rmi t s . T h e r e is l i t t l e f ea r 
a n y w h e r e t h a t th is extens ion wi l l m a t e r i a l l y 
increase o p e r a t i n g costs or i n t e r f e r e w i t h the 
w o r k of m a t u r e scholars . I t w i l l be in ter -
es t ing to c o m p a r e the use of this old book-
stack w i t h use of the m o d e r n faci l i t ies in the 
n e w bu i ld ing w h i c h m a y possibly be com-
pleted a t P e n n s y l v a n i a w i t h i n the n e x t t h ree 
years . 
Carrels 
T h e presen t s tack s tudy faci l i t ies a t the 
U n i v e r s i t y of P e n n s y l v a n i a L i b r a r y consist 
of 54 open cubicles a n d a b o u t as m a n y smal l 
desks. E v e n w i t h doub le ass ignment , these 
do n o t m e e t the d e m a n d . F o r the past t w o 
years , no cubicles have been assigned to 
anyone . In s t ead , i nd iv idua l shelves a re 
p rov ided a d j a c e n t to car re l s a n d desks. 
Books a re cha rged to these shelves, a n d the 
user occupies any v a c a n t p lace w h e n he 
comes in to w o r k . I t is ou r exper ience t h a t 
ve ry f e w people use cubicles fo r the l a r g e r 
p a r t of every w o r k i n g day. U s e of ca r re l s 
shou ld go to those w h o come in the l ib ra ry 
to w o r k , regard less of academic r a n k . T h i s 
policy has been suff icient ly successful in 
prac t ice to be incorpora ted in p lans fo r the 
n e w bu i ld ing . T h e or ig ina l n u m b e r of 
ca r re l s p l a n n e d has been cu t in ha l f . I n 
place of shelves, provis ion is m a d e fo r lock-
ers w i t h glass doors , l a rge enough fo r po r t -
able t y p e w r i t e r s and a dozen books or more . 
T h e A n g u s Snead M a c D o n a l d C o r p o r a t i o n j 
has b l u e p r i n t e d a ca r re l -cab ine t ins ta l l a t ion 
based on this pr inc ip le . 
Smoking 
I n l a rge un ivers i ty l ibrar ies , s m o k i n g is 
o f t e n banned or l imi ted to an unp l ea san t 
s m o k i n g r o o m on the basis of fire h a z a r d . 
I n mos t l i b ra ry bu i ld ings the re a re a t least 
some r e a d i n g rooms w h e r e the fire h a z a r d 
is p rac t i ca l ly nonex i s t en t , a n d w h e r e in-
su rance ra tes a re n o t effected as l o n g as 
ash t r ays and sand con ta ine r s a re p rov ided . 
A c l ean ing p r o b l e m is obviously involved . 
T h e s m o k i n g r o o m at P e n n s y l v a n i a is 
equipped pr inc ipa l ly w i t h benches and a 
very f e w smok-a-dors . A l m o s t all ash a n d 
r e m a i n d e r go on the floor r a t h e r t h a n in to 
the con ta iners . O n the o the r h a n d , w h e n 
s m o k i n g w a s p e r m i t t e d in a smal l r e a d i n g 
room, the re w a s no c lean ing p rob lem w h a t -
soever. H e r e t he only place to sit is a t 
tables . O n these tables a re sca t te red a t 
least half as m a n y ash t rays as t he r e a re 
cha i r s in the room. Peop le w h o do n o t 
like smoke use an a d j a c e n t room. C o n t r a r y 
to expec ta t ion , the tables a re n o t b u r n e d . 
T h e r e is no evidence of any d a m a g e to 
books. F o r be t t e r or worse , s m o k i n g is a 
p a r t of t he p resen t -day w a y of l i fe a n d 
should be p e r m i t t e d in some conven ien t 
w o r k i n g areas of any l ib ra ry . 
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Microfilm Storage 
M i c r o f i l m s are no longer kept in steel 
mic ro f i lm cabinets , bu t on shelves in a 
small , con t ro l l ed room off the c i rcu la t ion 
desk. O n e s ingle-faced section of w o o d e n 
s tack takes abou t 2 6 6 boxes w i t h o u t " d o u -
ble-shelv ing." Aisles can be t w o feet or 
s l ight ly less. T h i s is space economy. 
A s f a r as h u m i d i t y is concerned , the 
eas te rn seaboard has m o r e t h a n e n o u g h in 
s u m m e r . D u r i n g the w i n t e r m o n t h s , 
ven t i l a t i ng equ ipmen t in the s tack d r a w s air 
t h r o u g h a w a t e r spray w h i c h b r ings the 
w a t e r con t en t up to w h a t seems to be a 
safe f ac to r . O p e n pans of w a t e r w i l l pro-
vide sufficient h u m i d i t y to comba t the d ry-
ing effect of w i n t e r hea t in smal l , closed 
rooms a n y w h e r e . 
A cer ta in a m o u n t of dus t does collect on 
the boxes bu t no appreciable a m o u n t pene-
t ra tes . W e believe the p rese rva t ion of f i lm 
depends m o r e on the care w i t h wh ich it is 
used t h a n on these s to rage fac tors . T o this 
end, r eade r s w h o use microf i lm fo r the f irst 
t ime are p r e t t y t h o r o u g h l y indoc t r ina ted 
a n d the staff keeps a close eye on the special 
r oom w h e n the mic ro f i lm readers are used. 
Reserve Book Policies 
W h i l e the t r ad i t i ona l l a rge reserve read-
ing room is a f e a t u r e en fo rced upon us by 
bu i ld ing l imi ta t ions , several d e p a r t u r e s f r o m 
t r a d i t i o n a l opera t ion m a y be of in teres t to 
o the r l ibrar ies . 
N i n e t y per cent of the books a re open-
shelved. F o u r f i f ths of the books a re al-
lowed to c i rcu la te fo r 2 4 hou r s or more . 
E a c h of the five staff m e m b e r s is respon-
sible fo r one or several d e p a r t m e n t s of in-
s t ruc t ion . T h e assistant p r o m p t s her pro-
fessors or d e p a r t m e n t a l secretar ies to send 
in lists a n d out l ines of ass ignments . W i t h i n 
her assigned fields, she r egu l a r l y increases 
or decreases the per iod of loan or res t r ic t ion 
of ind iv idua l vo lumes on the basis of use, or 
on the basis of ass ignments past or f u t u r e . 
She may , and o f t e n does, r e t u r n a book to 
stack even t h o u g h still inc luded on assign-
m e n t sheets if it has, in pract ice, h a d l i t t le 
or no use. 
T h i s division of a u t h o r i t y u n d e r the head 
of the d e p a r t m e n t a l lows fo r a degree of 
personal a t t en t ion and supervis ion o therwise 
no t possible. N o n e of the staff m e m b e r s 
are t r a ined l i b r a r i a n s ; they are all recent 
college g radua t e s . W e find t h e m capable of 
m a k i n g in te l l igen t decisions and us ing ini t ia-
tive a f t e r a re la t ively shor t i ndoc t r ina t ion . 
Interlibrary Loans 
T h e a t t i t u d e of this l ib ra ry t o w a r d in te r -
l ib ra ry loans has been recent ly s ta ted in de-
ta i l . 1 Suffice it to say, the opera t ions called 
fo r in the na t iona l code requ i re a detai l of 
bookkeeping, a c k n o w l e d g m e n t and genera l 
cler ical r ou t i ne t h a t m a k e the cost dan-
gerous ly h igh . 
I n A u g u s t 1949, i n t e r l i b r a r y loans w e r e 
t aken a w a y f r o m the R e f e r e n c e D e p a r t m e n t 
and m a d e the responsibi l i ty of one person 
w i t h o u t profess ional t r a i n i n g b u t w i t h an 
excel lent b a c k g r o u n d in l i b ra ry techniques . 
T h e R e f e r e n c e D e p a r t m e n t is called on oc-
casional ly fo r b ibl iographical help . 
Books loaned by this l ib ra ry a re loaned 
d i rec t ly by c i rcu la t ion . W h i l e replies a re 
m a d e to al l appl ica t ions fo r loan, the o the r 
a c k n o w l e d g m e n t s of receipt , etc. are 
l a rge ly given up . N o records of postage 
are kept here, a l t h o u g h r e i m b u r s e m e n t is 
expected. Sh ipp ing labels are expected f r o m 
the b o r r o w i n g l ib ra ry and r e t u r n labels a re 
f u r n i s h e d w i t h the books. A concise mime-
ographed s t a t emen t is enclosed w i t h each 
package, exp la in ing P e n n s y l v a n i a prac t ice 
a n d w h a t is expected of the b o r r o w i n g li-
b r a r y . 
T h e l ib ra ry is n o w fee l ing its w a y to-
1 Charles W . David, "Remarks on Interlibrary 
Loan, Mid-twentieth Century Style," College and Re-
search Libraries 10:429-33, October 1949-
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w a r d s imilar s impl i f icat ion of p rocedu re s 
w h e n it b o r r o w s . I t expects coopera t ion 
f r o m those ins t i tu t ions w h i c h b o r r o w m o r e 
t h a n they lend, b u t P e n n s y l v a n i a wi l l , of 
course, f o l l o w the I n t e r l i b r a r y L o a n C o d e 
p r o c e d u r e in de ta i l w h e n reques ted . 
I n t e r l i b r a r y loans w e r e once re la t ive ly 
r a r e occurrences , b u t a re n o w k n o w n a n d 
used by prac t i ca l ly all advanced s t u d e n t s in 
this c o u n t r y . T h e hand- t a i l o red opera t ion 
of an ear l ie r day w i t h its f o r m a l courtesies is 
so costly t h a t it t h r e a t e n s to l imi t this wise 
prac t ice of e x c h a n g i n g books. T h e biblio-
g raph ica l w o r k r e q u i r i n g a t r a ined person 
is a re la t ive ly smal l p a r t of the l oan ing 
p rocedure . T h e m a j o r i t y of the l abor is 
c ler ical a n d can safe ly be i n t r u s t e d to a 
d i l igent nonprofess iona l . Q u i t e n a t u r a l l y , 
except ion m u s t be m a d e fo r books of m o r e 
t h a n average va lue . Superv is ion m u s t be 
exercised r e g a r d i n g w h a t to loan a n d w h a t 
to b o r r o w . T h e cost of the n o r m a l loan 
should no t be m u c h h ighe r t h a n the cost of 
m a i l i n g ou t a v o l u m e to any r e g u l a r bor-
r o w e r w h o has spra ined an ank le a n d c a n ' t 
come in f o r his m a t e r i a l . 
Insurance 
T h e U n i v e r s i t y of P e n n s y l v a n i a carr ies 
"a l l r i s k " insu rance on its book stock fo r a 
ve ry l a rge sum. T h e d i f fe rence be tween 
" f i r e o n l y " a n d "a l l r i sk , " w h i c h inc ludes 
t h e f t or loss, is ve ry smal l indeed. A n -
n u a l losses f r o m the reserve book r e a d i n g 
room, w h i l e re la t ive ly smal l , m o r e t h a n 
recompense the l i b r a ry fo r this p r e m i u m . 
N a t u r a l l y , such a p leasan t s ta te of a f fa i r s 
c anno t con t inue indef in i te ly . 
T h e policy is w o r d e d so as to cover books 
b o r r o w e d f r o m o the r l ibrar ies f r o m the 
t ime the books leave the l o a n i n g bu i ld ing . 
Books w h i c h w e loan e l sewhere a re the re-
sponsibi l i ty of the b o r r o w e r . I n sending , 
P e n n s y l v a n i a t h e r e f o r e insures these a t f u l l 
va lue . 
A d v a n t a g e can o f t e n be t a k e n of the 
l o w e r express "book r a t e " by p l ac ing the 
va lua t i on a t $10.00 even t h o u g h the ac tua l 
va lue (covered by the pol icy) is m u c h 
h igher . T h i s l o w v a l u a t i o n has somet imes 
caused m i s u n d e r s t a n d i n g w i t h o the r li-
brar ies . 
T h e th ick v o l u m e of Rate Scales Apply-
ing from Philadelphia of the R a i l w a y E x -
press A g e n c y ( 1 9 4 7 ) makes no m e n t i o n of 
"book r a t e , " w h i c h is abou t th ree -e igh ths 
cheaper t h a n the r e g u l a r r a t e . T h e local 
Exp re s s A g e n c y has no t a lways been dili-
gen t in app ly ing the l o w e r ra te . A long 
series of r e f u n d claims have been chee r fu l l y 
accepted and mis takes no longer occur . 
Staff 
O u t of a staff of 33 fu l l - t ime Service 
Div i s ion employees in the M a i n L i b r a r y , 
on ly six have profess ional l i b r a ry t r a i n i n g 
or the equ iva len t . F o u r of these compr ise 
the r e fe rence staff and the o the r t w o head 
the C i r c u l a t i o n a n d Rese rve Book D e p a r t -
m e n t s respect ively. 
J u d g i n g f r o m the publ i shed stat is t ics of 
o t h e r l ibrar ies , th is - is a ve ry l o w ra t i o of 
profess ional to nonprofess iona l . I t cou ld 
n o t possibly be ca r r ied lower , a n d the addi -
t ion of one or t w o profess ionals is desirable . 
A n y increase beyond t h a t is ce r t a in ly con-
s idered unnecessary . 
A s w e opera te , the policies and t echn iques 
a t reserve a n d c i rcu la t ion a re c a r e f u l l y fo r -
m u l a t e d a n d w r i t t e n u p in deta i l . W e de-
pend on a corps of in te l l igen t y o u n g w o m e n 
a f e w years ou t of college f o r execut ion of 
al l except secre tar ia l a n d s tack w o r k . I t 
has been ou r experience t h a t inexper ienced 
y o u n g people can be t a u g h t the reserve a n d 
c i r cu la t ion rou t ines in a re la t ive ly shor t 
t ime, t h a t they are h e l p f u l a n d coopera t ive 
in publ ic positions, a n d t h a t a f a i r m e a s u r e 
of d iscre t ion can be a l lowed t h e m in the 
execut ion of w h a t a re p r inc ipa l ly rou t i ne 
dut ies . M a n y of these y o u n g w o m e n have 
a g r ea t deal of j u d g m e n t , t ac t a n d discre-
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t ion in app ly ing ru les and policies. T h e y 
have a s y m p a t h y f o r readers w h i c h is n o t 
a lways f o u n d in profess ionals . M a t t e r s 
r e q u i r i n g profess ional k n o w l e d g e are a lways 
sent to the r e fe rence desk. 
Discipline 
T h e a t t i t u d e of the l i b ra ry t o w a r d its 
publ ic ( a n d vice v e r s a ) , en ta i l i ng as it does 
discipl inary policies, has been a m a t t e r of 
concern to the l ib ra ry admin i s t r a t i on . A 
tu rns t i l e type of exit con t ro l w a s ins ta l led in 
1946, a n d it took t ime fo r s tuden t s and fac-
u l t y to accept this. A t the same t ime, the 
l ib ra ry j u n k e d h u n d r e d s of r u n n i n g fee t of 
coun te r s wh ich , in one w a y or a n o t h e r , 
s tood be tween readers a n d books. 
T h i s l i b ra ry has re la t ive ly l o w fines. I t 
accepts as t r u t h f u l ( a n d t h e r e f o r e fo rg ives ) 
al l sorts of excuses f o r la te r e t u r n o r non-
r e t u r n on books. H o w e v e r , t e m p o r a r y , in-
f o r m a l records of " p a r d o n s " a re kept a t t he 
publ ic desks, and any person w h o overs teps 
the bounds of h u m a n c redu l i ty gets r o u g h 
t r e a t m e n t . T h e l i b ra ry w i t h d r a w s the 
pr ivi lege of us ing the b u i l d i n g fo r shor t 
periods, r e c o m m e n d s discipl inary act ion, and 
"p rosecu t e s " be fo re the p roper officials w h e n 
serious de l inquency is involved . A b o u t one-
t h i r d of the m u t i l a t i o n s r epor t ed in the past 
t w o years have e i ther been t r acked to the 
gu i l ty p a r t y ( i n mos t cases, expe l led) or 
n a r r o w e d d o w n sufficiently close to give 
the p robab ly gu i l ty b u t unconfess ing s tu-
den t a rea l scare. 
I n the course of a year or m o r e of possibly 
us ing too heavy a h a n d on a f e w culpr i t s , 
the w o r d has gone a r o u n d campus t h a t the 
l ib ra ry m e a n s business. I t t h e r e f o r e gets 
good coopera t ion . A s a consequence, fines 
have been a b a n d o n e d a t one publ ic desk a n d 
res t r ic t ions in ce r ta in o the r d i rec t ions have 
been eased or w iped o u t . 
Borrowing Privileges for Outsiders 
T h e policy of the U n i v e r s i t y of Pennsy l -
van i a L i b r a r y in g r a n t i n g b o r r o w i n g privi-
leges to people n o t connected w i t h the uni -
vers i ty is n o t a t the m o m e n t a m a t t e r fo r 
publ ic record . O v e r a per iod of several 
years, the w r i t e r has had f u l l d iscret ion in 
g r a n t i n g permission ( f r e e ) to ou ts iders a n d 
has bui l t u p experience a n d convic t ion re-
g a r d i n g the extension of b o r r o w i n g pr ivi-
leges. 
I n spite of t he f ac t t h a t the l i b ra ry is 
n e a r the center of a g r ea t m e t r o p o l i t a n 
area, no g rea t n u m b e r s of people a re pa r -
t i cu la r ly in te res ted in us ing its books. T h e 
exper ience of publ ic l ibrar ies , designed a n d 
stocked fo r the average m a n and p r o m o t e d 
by al l the m o d e r n m e t h o d s of publ ici ty , is 
sufficient evidence of publ ic apa thy . O n l y 
a very smal l m i n o r i t y of t h e popu la t i on 
need a n d w a n t b o r r o w i n g privileges* a t 
un ivers i ty l ibrar ies . T h e s e people are , w i t h 
f e w exceptions, m a t u r e a n d serious s t uden t s 
a n d scholars . 
T h e U n i v e r s i t y of P e n n s y l v a n i a C o m -
m i t t e e on E d u c a t i o n a l Pol icy and P l a n n i n g 
repor t ed the aims of the U n i v e r s i t y several 
years ago as f o l l o w s : 
Generally speaking there are three ways in 
which Pennsylvania, like other institutions of 
higher learning, performs its educational 
function and makes its contribution to social 
progress. One is by providing as many stu-
dents as it can serve well with the education 
which will make them useful members of 
society, thereby fulfilling its function of lead-
ership and contributing its share of leaders 
to the community and to the country. A 
second is by training qualified men and women 
for various professions which require special-
ized knowledge or high technical skill. And 
a third is by extending the bounds of knowl-
edge through research and training of others 
for research by which mankind approaches 
closer to the truth or gains greater control 
over its environment. 
A c c o r d i n g to this s t a t e m e n t , the l ib ra ry 
has def ini te responsibil i t ies outs ide the uni -
vers i ty f ami ly . N o w it is c u s t o m a r y w i t h 
A m e r i c a n l ibrar ies to a l l o w any serious, 
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sober citizen the use of books within the 
building. Is it not far more practical to 
allow the outsider to take his book with him 
and use it at home, provided the volume is 
not restricted because of class use, reference 
use, fragility, rarity, etc. ? 
Home use is a great convenience to most 
people. T h e trust implicit in such a loan 
will occasionally return dividends. ( M a n y 
have joined the "Fr iends" because of the 
borrowing privilege. Checks as high as 
$ 5 0 have come from these people.) There 
need be no special fear of the book thief, 
who will steal regardless of the borrowing 
privilege. Pennsylvania has had almost no 
trouble with late return, and promptly 
weeds out the careless. On many occasions, 
loans of single books have been approved 
for-people who were transients, without re-
quest for any identification. An honest-look-
ing, decently dressed stranger with a good 
reason for reading a book and enough 
urgency to come to the university library is 
a pretty safe bet for a loan worth at most a 
few dollars. Loaning a book for home use 
is about the cheapest thing a library can do. 
Reference service, reading room privilege, 
and so on are all far more expensive. T h e 
general restriction of this privilege at the 
large university libraries is, in the light of 
our fairly long, extensive experience at 
Pennsylvania, based on fears which seem 
completely unwarranted. There is an op-
portunity here for the university to do a 
great public service and win considerable 
good will at very small expense, provided 
good judgment is exercised. T h e then 
President Gates stated the goal concisely 
some years ago: 
The University of Pennsylvania Library . . . 
accepts . . . a responsibility for service to the 
community at large and to the student world 
at large. It opens its doors and extends its 
facilities liberally to all those seeking knowl-
edge out of books . . .2 
2 Bibliographical Planning Committee of Philadelphia, 
Philadelphia Libraries, a Survey of Facilities, Needs, 
and Opportunities. University of Pennsylvania Press, 
1942, p. 59. 
Historical Libraries — New Style 
(Continued from page 62) 
torical library have been confused and in-
terdependent. Scholars have traveled to far 
countries at great expense in order to read 
books and manuscripts not available at 
home. Today the texts, as texts, are being 
made available almost anywhere. But in 
their quality as museum pieces the books 
themselves are not transportable by such 
means. Their prestige value and their text 
value are now clearly separable, with 
marked benefits to the peace of mind of the 
historical librarian. He administers, for 
research purposes, not merely the actual 
books in his own library, not merely such 
microfilm copies as he may have secured 
from other collections, but potentially all 
the pertinent texts in the public libraries of. 
the world. He administers, for museum 
purposes, as many fine books, illustrated 
manuscripts, artistic bindings and other 
rarities as he is able to assemble in his own 
institution, where persons of education and 
discernment may admire and enjoy them. 
In a society such as ours it would be ven-
turesome to say that either of these purposes 
is more important than the other. 
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